PROBLEMATIC ASPECTS OF INCLUSIVE DESIGN
IN THE CONTEXT OF THE WAR BETWEEN
RUSSIA AND UKRAINE

Polumysna Olga,
Bulatov Valery

Introduction.

The military conflict in Ukraine, which began in Ukraine in 2014
with the annexation of Crimea and eastern territories and continued into
a full-scale war in 2022, revealed problems that the public had paid little
attention to before. We are talking about refugees with disabilities. This
problem has repeatedly been the subject of research by many scientists
during various military conflicts. So, for example, the author C. Vains in
his study suggested the possibility of applying the practice of interior
design in the design of an inclusive space in order to organize a place for
refugees, as well as other communities of socially marginalized migrants
[1]. Also, researchers Silva, R. L., Oliveira, ]., Dias, C., Pinto, I. R., & Marques,
J. M. analyzed the impact of an inclusive refugee policy, which, in various
manifestations, was perceived differently by the public. That is, in one lo-
cality, the level of negative attitude towards refugees increased or, on the
contrary, negative tension decreased, which contributed to the process-
es of integration and further assimilation [2]. In the studies of scientists
Cala, Veronica S.; Soriano-Ayala, Encarnacion and Lépez-Martinez Man-
uel H. analyzed the adopted initiative - inclusive European citizenship in
relation to refugees, as an opportunity to implement new dimensions of
equality, opportunities and accessibility [3]. Author Caroline Vains pre-
sented a design for a guest house that takes into account the multifaceted
needs of refugees. The undertaken relational methods in design repre-
sent new possibilities of intercultural relations [4]. Researcher Maria
Berghs in her article presented the problem of people with disabilities

44



POLUMYSNA OLGA, BULATOV VALERY

who ended up in refugee camps and faced barriers in finding the most
necessary needs and the influence of ableism [5].

In his dissertation research, the scientist C. Ali presented the prob-
lems that people with disabilities face during armed conflicts, their
peculiarity in vulnerability created by their disability. In matters of
evacuation, accommodation, access to humanitarian assistance, medi-
cal assistance, legal protection, access to sources necessary to resolve
biological needs [6]. The author Arkadiy Bushchenko, in his analytical
report to the Ukrainian Helsinki Union for Human Rights, on the rights
of persons with disabilities in the armed conflict in eastern Ukraine, pre-
sented an analysis of the situation of children and adults with disabilities
who encountered barriers during hostilities and evacuations. He also
tried to assess the problems in the post-evacuation period in accordance
with the international obligations of Ukraine [7]. The scientist Brigitte
Rohwerder in her article explores the experience of people with reduced
intellectual abilities who are subjected to violence due to ongoing con-
flicts that have a disabling effect on their psyche [8].

The author Ashleigh Stewart presented in her study the problem of
refugees from Ukraine with disabilities with limited mobility, who faced
the problem of accessibility in one of the European countries [9]. Re-
searcher R. Kravchenko presented an analysis of the events associated
with the migration of refugees from Ukraine as a result of the war to
Poland, where, being excommunicated from the community, there is a
risk of being abandoned and forgotten [10]. The scientist B. Rohwerder,
studying the problem of long-term and forced displacement of women
and girls refugees, noted the high degree of vulnerability of this catego-
ry of people in conditions of prolonged displacement [11]. Researchers
Hart Naomi, Crock Mary, Mccallum Ron, studying the issue of migration
of refugees with disabilities, found that this period has a devastating im-
pact on people with disabilities [12, p. 153]. The scientist A. Hamraie in
a scientific article presented the role of universal design in the formation
of a new epistemology of disability, embodying the presented principles
of the Convention on the Rights of Persons with Disabilities in connec-
tion with modern scientific knowledge [13]. The authors A. Harris, S. En-
field in the study presented the problems of children and women with
disabilities who ended up in refugee camps, being marginalized and ex-
cluded from the general social environment [14].
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So, completing the analysis of the results of the study of many scien-
tists of the presented topic, we can identify a significant problem that is
inherent today in the problematic aspects of inclusive design in the con-
ditions of the war between the Russian Federation and Ukraine. Atten-
tion should be paid to the similarity of opinions in the presented robots
of the authors, who propose to change the approach to organizational
and practical actions in the formation of an accessible environment for
people with disabilities in a peaceful environment, and especially during
military conflicts in territories where refugees with disabilities are ac-
cepted.

Presentation of research results.

The action of inclusive design in the world began not so long ago,
but its development after the adoption of the Convention on the Rights
of Persons with Disabilities in 2006 meant significant changes in the
formation of an inclusive product, as well as an inclusive space. Inclu-
sive design has become an instrument of international influence, the
structure of its formation in the countries participating in the space and
product of accessibility, fulfilling the task of the Convention on the Rights
of People with Disabilities at every stage of humanitarian influence [7].
Moreover, the preamble of the Convention on the Rights of Persons with
Disabilities clearly defines the situational scope of this draft law in the
following paragraphs: “u) Considering that an environment of peace and
security based on full respect for the purposes and principles set forth
in the Charter of the United Nations and respect for applicable human
rights agreements is a sine qua non for the full protection of persons
with disabilities. In particular during armed conflicts and foreign occu-
pations; v) Recognizing the importance of accessibility to the physical,
social, economic and cultural environment, health and education, as well
as information and communication, as it enables persons with disabili-
ties to fully enjoy all human rights and fundamental freedoms”. Further
in article 11 of the same document we read: “States Parties shall take, in
accordance with their obligations under international law, in particular
international humanitarian law and international human rights law, all
necessary measures to ensure the protection and safety of persons with
disabilities. In situations of risk, in particular in armed conflicts, human-
itarian emergencies and during natural disasters” [15]. Also, this docu-
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ment presented and described the rights of Universal / Inclusive Design,
as a flagship and guarantor of the implementation of the plans and deci-
sions of the Convention in the territories of the participating countries.
“Universal Design” means the design of objects, settings, programs and
services to be usable by all people to the greatest extent possible without
the need for adaptation or special design. «Universal design” does not
exclude assistive devices for specific groups of people with disabilities,
where necessary» [15].

For the past 16 years, this structure has been shaping not only new
thinking in relation to people with inclusion, but also working on the
invention of new accessibility products, as well as organizing the sub-
ject-spatial environment of accessibility. Indeed, in the progress reports
submitted, one can see the changes that have begun to take place in the
participating countries. It is a pity that the politicians of the participating
countries at one time were not able to sufficiently appreciate the weight
of the contribution of inclusive design to the formation of a new society
of accessibility and equality. When an unexpected inspector came in the
form of war, which revealed the real state of affairs, showing the level of
fullness of the embodied principles proposed by the inclusive design to
the participating countries in serving the least protected layers - people
with disabilities. This article does not aim to give a critical assessment or
present value judgments of someone’s actions, but to present an analysis
of existing facts in order to improve the conditions of the subject-spatial
environment of people with inclusion, especially during military conflicts.

The annexation of Crimea and East Ukraine by the Russian Federa-
tion in 2014 brought a lot of suffering and contributed to the mass reset-
tlement of refugees fleeing the totalitarian regime brought by the occupi-
ers. The conflict resulted in the migration of more than 5 million people,
of which about 60% were pensioners, about 13% were children, 60%
were women, and 4% were people with various types of inclusion. In
2016, a mission of UNHCR experts on people with disabilities conducted
an inspection of the state of places where people with disabilities stay in
Odessa, Kyiv and other cities. She also conducted a survey and presented
conclusions, which, in particular, revealed the risks and problems that
became barriers for people with disabilities during the period of accom-
modation, as well as the provision of accommodation taking into account
accessibility, as well as the creation of the necessary conditions:
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- the lack of mass media equipped with Braille, as well as large print
for transmitting information, the complete absence of information re-
garding the availability of suitable places for temporary accommodation
of people with inclusion;

- lack of access to vital space (sanitary and hygienic premises, can-
teens, places of medical care for people with disabilities);

- lack of coordination of medical services in the timely provision of
assistance, lack of necessary medicines, hygiene products, as well as re-
habilitation means;

- lack of places for refugees with inclusion in temporary residences;

- the complete lack of coordination of interdepartmental institutions
on the issue of providing employment for people with disabilities;

- lack of Web accessibility (Web accessibility is accessibility for all
people, regardless of what devices they use to view the site, what level of
health they have, in what conditions they do it) [7].

This list showed the unwillingness of Ukraine to provide full pro-
tection for the implementation of the legislative rights adopted in the
Convention for Refugees with Disabilities. Here is one of the many testi-
monies of people with disabilities who were forced to flee the occupied
territory: «We are forced to return... Yes, I'm afraid. [ don’t know what’s
ahead... My husband and I are handicapped and move around with the
help of a wheelchair. We have two kids. Four of us were accommodated
in a room of 9 sq.m., which is not adapted to our needs: the toilet is not
available, to use it we need to go down the stairs, there is no elevator, the
same problem to get to the dining room. It was cold in the room in winter.
there is no work, there are also problems with obtaining medical care.
It’s so hard to live. We are desperate...». (Refugees from Lugansk) [10].

Ukraine still does not have a systemic approach to helping people
with inclusion, children, and the elderly. In the presented report on the
rights of people with disabilities in Ukraine for 2020, the pan-European
non-governmental human rights organization of the Council of Europe
stated that negative stereotypes, as well as legal discrimination against
people with disabilities, often exclude them from Ukrainian society [16].
So, for example, in his statement in 2019, the Deputy Minister of Regional
Development, Construction, Housing and Communal Services of Ukraine
Lev Partskhaladze noted that: “Today, according to statistics, almost 90%
of ramps in Ukraine are built incorrectly and are not adapted for people
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with disabilities...» [17]. Statistical data as of January 01, 2020 indicate the
presence in Ukraine of 2.7 million people who have disabilities, including
222.3 thousand who have group I disability 900.8 thousand with group
11 disability, 1416.0 thousand with III group of disability and 163.9 thou-
sand children with disabilities [18]. This report was presented in 2020,
and in 2022, when Ukraine faced Russian occupation in a full-scale war,
which led to migration, which has already amounted to about 11 million
people, of which about 5 million became refugees in other countries. Also
increased the total number of people with disabilities, which amounted to
17% of the total population of Ukraine. The hostilities that began on the
territory of Ukraine caused a huge number of refugees, of which a fairly
large group of people with disabilities who turned out to be the most un-
protected during this period, primarily due to disability (Fig. 1).

Figure 1. Evacuation of a woman in a wheelchair from the city of Irpin
(Photographer: Aris Messinis/AFP/Getty Images), (March 7, 2022).

We are faced with the factor of abandonment, and often with disre-
gard for people with disabilities, especially during evacuation activities
from the occupied territories. The lack of information access has led to
the fact that many people with inclusion were unable to respond and
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arrive at the evacuation point in time, for example, people with vision or
hearing problems may not hear / see warnings, or people with disabil-
ities using wheelchairs, crutches, canes, prostheses. They cannot get to
humanitarian centers on time without outside help in order to receive
the necessary assistance, and therefore remain at risk [19, p. 238]. And
evacuation measures in most cases were not ready for the transportation
of people with disabilities, due to the lack of a sufficient number of spe-
cialized vehicles (Fig. 2).

Figure 2. Evacuation of refugees with inclusion in transport without
special devices for transporting people with disabilities [30]

Unfortunately, at the beginning of the occupation of Ukraine, most of
the platforms of railway stations were not equipped with the necessary
loading devices for people with disabilities (Fig. 3).

Another big problem was the evacuation of children with disabilities
from the places of military operations in Ukraine, their distribution and
the creation of conditions for their comfortable stay (Fig. 4).
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Fig. 3. Lack of folding ramps for transp(;rting people

with disabilities [31]

Figure 4. Children hiding from bombs in a Kiev basement [32]
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Children in any circumstances remain children, therefore they are at
particular risk during military conflicts (Fig. 5). Children with disabili-
ties are extremely vulnerable and are at particular risk both during hos-
tilities and during evacuation activities, as well as in finding places of ref-
uge where the necessary conditions are created for children of various
forms of disability.

o,

Figure 5. Children are always children [33]

The entire process of evacuating children with disabilities primarily
involves the use of special means of transportation, depending on the
form of inclusion, its complexity, as well as qualified medical support.
Not only to provide proper conditions for children with disabilities, as
well as to prepare the necessary rehabilitation programs, it is necessary
to take into account the following factors: psycho-emotional needs (chil-
dren experienced severe stress due to military operations); age category;
disability classification. Depending on this, having singled out a special
group of children with disabilities, it is necessary to present those means
of communication offered by inclusive design that they need to gain ac-
cess to vital aspects of life, such as products equipped with Braille to
provide information, the necessary means of transportation, loudspeak-
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ers and etc. An obligatory factor for this category of children is the or-
ganization of specialized bathrooms, showers, the installation of ramps,
as necessary, vital accessibility tools [7]. The presented report of human
rights organizations indicates that the Russian invasion of Ukraine led
to the fact that thousands of Ukrainian children with disabilities were
abandoned in institutions and there was no one to take care of them [28].
These and many other problematic aspects of inclusive design could
have been avoided and would not have led to catastrophic consequences.
If the adopted Convention on the Rights of People with Disabilities in
Ukraine in 2009 was taken seriously by the country’s politicians, and the
proposed norms would be implemented by inclusive design.

As events have shown, Ukraine did not have sufficient training and
was unable to effectively carry out the necessary measures aimed at pro-
tecting vulnerable segments of the population in a military crisis. That s,
for the most part, the chaotic resettlement of persons with disabilities,
as well as their resettlement in refugee shelters with their lack of ac-
cess to primary physiological needs, cannot be called a successfully or-
ganized evacuation [7]. Moreover, there are people with disabilities who
are clearly invisible to humanitarian aid organizations or government
agencies, but they have needs that also need to be met, for example: to
prevent bedsores, solve the issue of insulin for people with diabetes or
provide special nutrition. For people in this category of disability (both
are vital); also special medical devices and medicines for the urinary sys-
tem. Insufficient protection of people with disabilities is a consequence
of the lack of proper education and understanding of the essence of dis-
ability, which, in turn, hampered evacuation processes [27]. According to
representative organizations of people with disabilities, as well as their
members, the situation in Ukraine is horrendous for them. The shelters
available in Kyiv are not accessible, so people with disabilities are forced
to stay at home, because they do not know where to go and who will help
them. For many people with inclusion, it is physically impossible to move
to a safe place due to the inaccessible organization of evacuation plans.
People with disabilities in case of danger do not have the opportunity to
go down to the shelter. Essential information about emergency evacua-
tions, as well as the location of shelters and how to seek help, is provided
in inaccessible formats. In many cases, shelters are not accessible to peo-
ple with inclusion using wheelchairs to enter and move around.
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Consequently, many people with sensory impairments, such as the
blind and visually impaired, the deaf and hearing impaired, and the deaf-
blind, do not understand how to access limited safety and affordable assis-
tance. Thousands of children and adults with disabilities are also in insti-
tutions at risk of abandonment or serious neglect [20]. Different opinions
are heard today regarding the forecasts for the future fate of people with
inclusion, here are some of them: “This war will greatly affect the lives of
people with disabilities and those who are in the most vulnerable posi-
tion in society”, Baroness Jane Campbell said in the show “Emma Barnett
Meets” [26]. Also, leading activists for the protection of people with dis-
abilities in Ukraine said that the community of people with disabilities in
the country was thrown far back, because the principle of “survival of the
fittest” unfortunately came to the fore [29]. The head of the Internation-
al Alliance of the Disabled, Yannis, said that their help in the evacuation
processes was not great, but even those refugees with disabilities who
still managed to get to shelters or centers for refugees inside the country
faced barriers. For example, the inaccessibility of information [20].

The negative nature of the problem is also aggravated by the absence
of a body that would keep statistics on the number of refugees who have
disabilities, with a mandatory breakdown by disability groups. More-
over, there is no classifier in which children with disabilities would be
recorded separately from the general group of children with disabilities,
which would make it possible to navigate in demanded needs and re-
spond to them in time [7].

The migration of refugees with disabilities to other countries has be-
come part of the realities of the life of Ukrainian society during this pe-
riod of the military conflict with the Russian Federation. Many countries
of the world community cordially opened the doors of their countries
to receive people in need of asylum from Ukraine [21]. Unfortunately,
people with disabilities also faced many barriers there. Starting with the
refugee camps, where a person who does not have a disability feels nor-
mal, because the most necessary needs are available to him. But a person
with inclusion using a wheelchair as a means of transportation in these
conditions may suffer due to the lack of access to toilets equipped with
special devices or the lack of ramps or elevators to go up to the canteen
or visit the medical office (Fig. 6). For him, these questions are vital [22,
para. 21].
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Krakvets, Poland [34]

Figure 6. Refugee camp in

Here is another illustration using the Nostorf-Horst refugee camp in
Germany as an example. This is a well-equipped camp for refugees who
do not have special problems with inclusion, but for people with limited
mobility, this camp presents insurmountable barriers. Fig. 7 shows that
the toilet does not have dedicated cubicles for people with disabilities
using wheelchairs. Also, the washbasin is not equipped with the neces-
sary handrails (Fig. 7 b). The shower cabin does not have enough space
for people of this category of disability to visit it (Fig. 7 c).

a b c

Figure 7. Sanitary facilities in the Nostorf-Horst refugee camp in Germany [35]

a) lack of specialized cabins; b) lack of handrails on the washbasin;
c¢) lack of necessary space for people with inclusion who use
wheelchairs to move around
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The UNHCR, referring to compliance with the requirements of inclu-
sive design in matters of accessibility, stated that shelters for refugees
should meet their specific needs, as well as meet the standards of ac-
cessibility of inclusive design for people with disabilities [19]. Relevant
international norms determine the necessary dimensions of accessibility
in a given spatial environment for people with disabilities (Fig. 8), [23].
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Figure 8. European norms for shaping the accessibility space [36]
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Also, the kiosk that exists on the territory of the Nostorf-Horst ref-
ugee camp is not accessible to people with inclusion using wheelchairs.
This is due to the fact that, firstly, it does not have a ramp, and secondly,
the area in front of the doors does not meet the standards (Fig. 9).

Figure 9. The kiosk at the campsite is not accessible to people with
disabilities using wheelchairs to move around [35]

These problems are inherent in many refugee camps, depriving peo-
ple with disabilities of access to the most necessary needs, causing suf-
fering to this category of people who face this problem every day [24].
Another of the problems has become a barrier for refugees from Ukraine
to Germany - this is confirmation of an existing disability. The fact is that
the Ukrainian disability certificate in Germany is not valid, and in order
to get a new one, it is necessary to prepare a fairly large number of doc-
uments, approve them, and only then undergo the required necessary
medical tests, obtain conclusions, extracts, etc. Also, if your documents
are not written in German, you need to contact a special company that can
provide a translation service. In total, the procedure confirming disability
provides for a 5-month period. All this time, until there is no confirmation
of the category of disability, a person with a disability must live in general
conditions. In such refugee camps, people with disabilities face constant
barriers and associated suffering in the absence of access to basic needs
[25]. If a person with a hearing impairment can stay in a tent camp, then a
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person with a movement restriction needs special conditions in which he
would have access to the most necessary sources of life.

Using the recommendations of inclusive design in the formation of
norms and rules for persons with disabilities, many human losses could be
avoided. Another problematic aspect of the untapped possibilities of inclu-
sive design is the lack of involvement of people with inclusion in the pro-
cesses of organizing and planning humanitarian assistance in this period
of armed conflict. This neglect prevents them from exercising their rights
granted by the Convention on the Rights of Persons with Disabilities [10].
UN Secretary-General Ban Ki-moon, quoting Firoz Ali Alizade, declared
that “People with disabilities are the biggest untapped resource for disas-
ter planners around the world” [13]. The problems we have described are
not only a problem of today, but it runs like a red thread through many mil-
itary conflicts that have already occurred in the 21st century, representing
the realities of the actions of the inclusive policy of certain countries re-
garding the development of inclusive design on their territories.

Summing up, we can say that the understanding of inclusive design
is not limited to technical issues, but its requirements and appeals to the
countries participating in the Convention are, first of all, an appeal to
honor and compassion. The desire to arouse the heart’s desire for acts
of mercy, compassion for others, in an effort to alleviate the hardships of
citizens of the country with various forms of disability, filling their lives
with sincere care, friendship and attention from the surrounding society.

Conclusions. The study of the problematic aspects of inclusive de-
sign in the conditions of the war between Russia and Ukraine allows us
to state the facts of weak integration of the principles of inclusive design
in the structural processes of the countries-participants of the Conven-
tion on the Rights of Persons with Disabilities. Especially when it comes
to Ukraine, which is currently in a military conflict due to the unjustified
aggression of the Russian Federation. Inertia in the development of this
issue postpones the proposed inclusive design project for the formation
of a society of equality and accessibility, where all citizens without ex-
ception have equal access and opportunities to all social benefits. The
realization of equal rights, especially for people with disabilities, will
help build a humane and non-selfish society that can equally care for
everyone in equal proportion and contribute to the creation of a truly
democratic system.
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